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What is the ""There was an error during startup. Please see the Log for more details."” error?

This error is a notorious The Sims 3 Game Launcher error, which prevents you from playing the game at
all. If you run the game directly (without going through the Game Launcher first) you might get another
error saying something like “Unable to start game — Service initialization failed (0x0175dcbb)” or
similar.

A very long time before Electronic Arts even bothered looking into this issue, we found out the real
cause: it’s a Registry issue. A while after that, somewhere begin April 2012, we decided to create a
YouTube fix video so we could help even more people with this annoying error.

Though on 13 August 2015 Electronic Arts decided that our help video, which took a huge load off of
their already horrible “support” department, was an infringement to their copyright. The video was taken
down. The reason why it was taken down remains a mystery, since nothing illegal was done in the
video. Even people with original copies of the game had this exact same issue, and used the video to fix
their game again.

How to fix the The Sims 3 ""There was an error during startup. Please see the Log for more
details.” error? The Sims 3 Game Launcher

When you remove a The Sims 3 game, N
sometimes it does not get removed
correctly and some files and Registry
keys are “left over”. These leftover
Registry keys can cause this error,
because according to the Registry the
game is still installed, but in fact the
game files have already been removed
from your system.

an error during startup. Please see the Log for more

First of all you have to make a list of
which The Sims 3 games are actually
installed on your PC.

There are different ways to check this. b

For example you can navigate to the LOSEDISNOIPRNOKAOITICIOL 1 IGIv 010/~
folder where you installed the games to and check from there. By default the games will be installed to:
C:\Program Files (x86)\Electronic Arts\

But it’s also worth checking: C:\Program Files (x86)\Origin Games\ , as this is where original
Origin copies of the games are installed to.

SN L= Electronic Arts = =
“ Home Share View 0
\(—:I - 41 J « Program Files (x86) » Electronic Arts » v O Search Electronic Arts 2
MName Date medified Type Size
. The Sims 3 4-11-201513:57 File folder
. The Sims 3 Diesel 5tuff 4-11-2015 14:01 File folder
. The Sims 3 Into The Future 4-11-2015 14:00 File folder

3 items




Alternatively you can look in the Uninstall or change a program list, found via the Control Panel or
via Computer.

=) sims - Programs and Features - 0o

:(-) - 4 B + Control Panel » All Control Panel ltems » Programs and Features v & sims e

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it frem the list and then click Uninstall, Change, or Repair.

) Turn Windows features on or
off

Organize = = v __|j @
Mame - Publisher Installed On  Size Wersion
mThE Sims™ 3 Electronic Arts 4-11-2015 1.62.153
@The Sims™ 3 Diesel Stuff Electronic Arts 4-11-2015 14.0.48
@The Sims™ 3 Into The Future Electronic Arts 4-11-2015 21.0.130
— Currently installed programs Total size: 6,16 GB
| L 77 programs installed

As you can conclude from both above screenshots, we currently have the following three The Sims 3
games installed: The Sims 3 base game, The Sims 3 Diesel Stuff and The Sims 3 Into the Future.

=/ Run

Now we have to go into the Registry and

compare the leftover fl!eS In the ReQIStry with === Typethe name of a program, folder, docurnent, or Internet
what we actually have installed. - resource, and Windows will open it for you.

In order to open the Registry Editor, press

[CTRL] + [R] on your keyboard to open Qpen: | regedif v
Run. Type regedit and press [ENTER].

Navigating through the Registry is just like 0K Cancel Browse...
navigating through Windows Explorer, you

have to use the menu on the left side. Be careful with making changes in the Registry though and stick
to the instructions in this guide. Making unwanted modifications in the Registry can cause serious
Issues.

Now that we’re in the Registry Editor, navigate to the following location:
HKEY_LOCAL_MACHINE\SOFTWARE\Wow6432Node\Sims\ , as shown below.

o Registry Editor = B
File Edit View Favorites Help
4 /8 Computer || Name Type Data

- 1. HKEY_CLASSES_ROOT
HKEY_CURRENT_USER
a- |, HKEY_LOCAL MACHINE

BCDO0000000
HARDWARE
SAM
SECURITY

4 SOFTWARE

Adobe
AGEIA Technologies
Apple Computer, Inc.

Apple Inc.
BabelSoft
Brother
Classes
Clients

4 Wowbd32Node
Adobe
AGEIA Technologies
AppDatalow
Apple Computer, Inc.

a Sims

The Sims 3
The Sims 3 Ambitions.
The Sims 3 Diesel Stuff
The Sims 3 Fast Lane Stuff
The Sims 3 Into The Future
The Sims 3 University Life
Skype

SRS Labs

TeamViewer

TechSmith

ThinPrint

Valve

VMware, Inc.

Wise Solutions

Vamazha APO 2
SYSTEM
- . HKEY_USERS
HKEY_CURRENT_CONFIG v

Computer



NOTE: if you can’t find a folder called Wow6432Node in the SOFTWARE folder, then just look for
the Sims folder in the SOFTWARE folder. (So skip the “Wow6432Node” folder and navigate to this
folder instead: HKEY_LOCAL_MACHINE\SOFTWARE\Sims\ )

As you can see from the screenshot, there are Registry keys for the following The Sims 3 games: The
Sims 3 base game, Ambitions, Diesel Stuff, Fast Lane Stuff, Into the Future and University Life.
That’s more than we have actually installed! We don’t even have Ambitions, Fast Lane Stuff and
University Life installed! In fact, these are the leftover Registry keys we told you about earlier.
Therefore we have to remove these leftovers in order to fix the game. Of course it depends on your
situation which keys count as “leftovers”. In our situation we only have to get rid of the leftover keys for
Ambitions, Fast Lane Stuff and University Life.

4. Sims
. . T T T R , The Sims 3
In order to remove them, just right-click on the leftover key ey
and choose Delete. Do this for all the leftover keys. The Sime Expand
Afterwards you should only have the Registry keys for the @ - | The Sims New b
games that you have actually installed at the moment. Inour : I:E :i”“ Find...
situation our Registry has to look as follows after deleting the = S Delete
leftovers: bl® Sims .Rename
: ----- , The 5ims 3
----- , The Sims 3 Diesel Stuff Export
t. || TheSims 3 Into The Future Permissions...
Copy Key Mame

That’s it! If you’ve done the above instructions correctly, the annoying "There was an error during
startup. Please see the Log for more details.” error should be gone now. The Game Launcher should
work fine again too.

If the error is still present, please continue reading for other possible fixes.
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The above didn’t fix my issue! What now?

The error itself indicates a Registry issue, so if leftover Registry keys are not the issue, then it probably
means that the currently present keys contain corrupt values. This can be caused by a lot of things,
including moving the installed game folders to another location, or renaming any of the folders.

This can cause issues, for example if you move your game folder from your C:\ drive to your D:\ drive,
without “letting the computer know”. The Registry (still) tells the PC that the game is installed on your
C:\ drive, but in fact the game is now installed on your D:\ drive. Therefore your PC can’t find the game
and The Sims 3 gives a "There was an error during startup. Please see the Log for more details." error.
So in order to fix this issue, we need to find and fix the corrupt Registry values. This can take some
time, but you should be patient and check everything correctly!

So, let’s explain our current (example) setup first. We have three The Sims 3 games installed:

e The Sims 3 base game installed in C:\
¢ Into The Future expansion pack installed in C:\Program Files (x86)\Electronic Arts\
e Diesel Stuff expansion pack also installed in C:\Program Files (x86)\Electronic Arts\

Now navigate to the The Sims 3 keys via the Registry Editor. | 4. §ims
The way to do this was described earlier. Since we have no L The Sims 2
leftover keys, everything will look as it should. o The Sims 2 Diesel Stuff

We have to check these three keys for corrupt values. Let’s
start by clicking on the folder called The Sims 3 first. It will
look similar to our example setup, shown below.

& Registry Editor

File Edit View Favorites Help

o The Sims 3 Into The Future

a-l Sims A || Name Type Data

' —_— ab] (Default) REG_SZ {value not set)

et soy wew b
ab] DisplayName REG_SZ The Sims™ 3
ab| ExePath REG_SZ C\Program Files (x86)\Electrenic Arts\The Sims 3\Game\Bin\T53.exe
ab| Install Dir REG_SZ C\Program Files (x86)\Electronic Arts\The Sims 3
e InstallStart REG_DWORD Oxc000O0000 (0)
ab|| pcale REG_SZ en-Us
18| Product!D REG_DWORD 00000035 (1001)
e SKU REG_DWORD OncDO0O00OT (7)
| Telemetry REG_DWORD Oxc000O0000 (0)

Check the values ExePath and Install Dir. Something is wrong here: we told you earlier that we
installed the The Sims 3 base game to C:\ and not to its default location (C:\Program Files

(x86)\Electronic Arts\The Sims 3\). Therefore this counts as a corruption which we have to fix.
Double-click on both the ExePath and Install Dir values and fix them. Of course the new value
depends on your situation. As you can see below, we installed our The Sims 3 base game to C:\.

(4= Drive Tools Local Disk (C:) S
m Home Share View Manage 0
(€ + 1 & » ThisPC » Local Disk (C) » v | ¢ | | Search Local Disk (C yo]
Marne Date modified Type Size

Brother 1-11-2015 21:33 File folder

Intel 1-11-2015 20:30 File folder

PerfLogs 22-8-2013 17:22 File folder

Program Files 3-11-2015 10:20 File folder

Program Files (x26) T-11-201513:13 File folder

The Sims 3 '< 4-11-201513:57 File folder

Users 4-11-201512:24 File folder 4

Windows 7-11-2015 1622 File folder

3 itemns =



After fixing the installation location of the base game, the Registry values will look as follows:

i Registry Editor
File Edit View Favorites Help
- Sims || MName Type Data
_ ab) (Default) REG_SZ (value not set)
----- , The Sfm53 Diesel Stuff a_lﬂl:ountr}r REG. 57 us
‘e | The 5ims 3 Into The Future aﬂDisplayName REG 57 The Sims™ 3
-1"‘] ExePath REG_SZ ChThe Sims 3\Game\BinhT53.exe
a_'qlnstall Dir REG_SZ ChThe Sims 3
4 InstallStart REG_DWORD 0x00000000 (0)
ab| Lacale REG_S7 en-UsS
s ProductiD REG_DWORD 00000039 (1001)
) SKU REG_DWORD 0x0000000T (7)
8 Telemetry REG_DWORD 0x00000000 (0)

Our PC will now recognize where the game is really installed! But we’re not there yet. It’s important
that you check all the keys, so let’s continue with the folder called The Sims 3 Diesel Stuff. The
Registry values look as follows:

. g Registry Editor
File Edit Miew Favorites Help
e Sims || MName Type Data
i~ TheSims3 ab]| (Default) REG_SZ {value not set)
: ' - b| ContentlD REG_SZ sims3_sp07_skul
- |, TheSims 3 Into The Future {"]Cuuntry REG 57 us
fﬂDispIayName REG_SZ The Sims™ 3 Diesel Stuff
b|ErgcRegPath REG_SZ Electronic Arts\Sims\The Sims 3 Diesel Stuffierge
3_"1 ExePath REG_SZ C\Program Files (x86)\Electronic Arts\The Sims 3 Diesel Stuff\Game\Bin\T535P07.exe
{bwlnsta\l Dir REG_SZ C\Program Files (x86)\Electronic Arts\The Sims 3 Diesel Stuff
4 InstallStart REG_DWORD 0x0D0DO00O (0)
ab] L ocale REG_SZ en-Us
4| ProductlD REG_DWORD 00000000 (14)
24| 5KU REG_DWORD 000000001 (1)
4| Telemetry REG_DWORD 000000000 (0)

Let’s compare the ExePath and Install Dir values to where we have actually installed the game to.

Electronic Arts - =

:(-) - T , « Program Files (x86) » Electronic Arts » w | & Search Electronic Arts =l
MName Date modified Type Size
J De Sims 3 Vooruit In De Tijd 4-11-2015 14:00 File folder
., The S5ims 3 Diesel Stuff 4-11-2015 14:01 File folder

2 iterms =

Everything looks fine; the game is installed where the PC is looking for it. Let’s continue with the
values for The Sims 3 Into The Future. The Registry values look as follows:

& Registry Editor
File Edit View Favorites Help
au) Sims ~ || Name Type Diata
TheSims3 28] (Default) REG_SZ {value not set)
¥ ?h‘: 2::2 ; ﬁ'::?'::futwe N 25) ContentiD REG_SZ sims3_EPT1_skul
. ab) Country REG_SZ us

i_b] DisplayName REG_SZ The Sims™ 3 Into the Future
ab) ErgcRegPath REG_SZ Electronic Arts\Sims\The Sims 3 Into The Futurelerge
3_"] ExePath REG_SZ C:\Program Files (x86)\Electronic Arts\The Sims 3 Into The Future\ GAME\BINVTS3EP11.exe
i_b] Install Dir REG_SZ C:\Program Files (x26)\Electronic Arts\The Sims 3 Inte The Future
24 InstallStart REG_DWORD 000000000 (D)
{h] Locale REG_SZ en-US
'.'-'5] ProductlD REG_DWORD 0x00000015 (21)
'|'|'5] SKU REG_DWORD 000000001 (1)
78 Telemetry REG_DWORD 0x00000000 (0)




The Registry values seem to be fine, but if you pay attention to the screenshot of the installation location
shown earlier, you’ll notice something odd.

We installed Into The Future in Dutch, so its installation folder in C:\Program Files (x86)\Electronic
Arts\ is called “De Sims 3 VVooruit In De Tijd”, which translates to ““The Sims 3 Into The Future”.
There’s a conflict here, because the folder name is in Dutch, but the Registry values points to a location
with the English game name. Therefore your PC won’t recognize the game! In order to fix this issue, we
either have to change the installed game folder name to “The Sims 3 Into The Future”, or we have to
update the Registry values to point to the folder with the Dutch name. Let’s fix the Registry. Below
you’ll see the fixed values for Into The Future. It’s now pointing to the correct location!

a Registry Editor

File Edit Yiew Favorites Help

4| Sims ~ || Name Type Data

sy TheSims3 ab) (Default) REG_SZ (value not sef)

o The Sims 3 Diesel Stuff 36| ContentlD REG_SZ sims3_EP11_skul

i { TheS\msBIntoTheFuture‘ 28] Country REG_SZ Us
ab| DisplayMame REG_SZ The Sims™ 3 Into the Future
ab]ErgcRegPath REG_SZ Electronic Arts\Sims\The Sims 3 Inte The Futurelerge
ab| ExePath REG_SZ C\Program Files (x86)\Electronic Arts\De Sims 3 Vooruit In De Tijd\GAME\BIN\TS3EP11.exe
2B Install Dir REG_SZ C\Program Files (x86)\Electronic Arts\De Sims 3 Vooruit In De Tijd
W) InstallStart REG_DWORD 000000000 (0)
ab|Lpcale REG_SZ en-Us
e ProductlD REG_DWORD 000000015 (21)
e SKU REG_DWORD 000000001 (1)
el Telemetry REG_DWORD 000000000 (0)

Make sure to triple-check all the values, because one tiny difference — even a space too much — can and
will cause the error to pop-up again.

We’re done; the error should have magically disappeared now! (If you triple-checked everything with
extreme care)

Now you can enjoy the game again!

This Guide extensively explains how to fix the The Sims 3 "There was an error during startup. Please
see the Log for more details." error. Still stuck? Do not hesitate to contact us! Scroll down for our
contact information. We highly recommend posting on our Forum for quick help.
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